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Installation
Download the MozyPro software from 1.	 https://mozy.com/pro/download.

Select the Windows version to download.2.	

Double-click the downloaded installation file from the desktop.3.	

Click 4.	 Next, read and accept the License Agreement, then click Next.

(Optional) Change the install destination. Click 5.	 Next.

Change the Start Menu folder location. Click 6.	 Next.

Verify your settings, then click 7.	 Install.

To finish the installation and launch the Configuration Wizard, click 8.	 Finish.

Type your license key and email address in the appropriate fields, then click 9.	 Next.

Type your name and a password, confirm the password by typing it again, then click 10.	 Next.  

Select your encryption method, then click 11.	 Next. 

Select the data you want to back up, then click 12.	 Next. This can be changed later.

Run the bandwidth test, then click 13.	 Next after the test completes.

Select the backup speed by moving the slider bar, then click 14.	 Next. This can be changed later.

Choose whether to back up now, back up later, or continue configuring in expert mode, then click 15.	 Finish.
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Professional Support 
As a MozyPro customer, you’ll have access to 24/7/365 email and phone support. To access a support representative, 
log into the Administration Console and select the Contact Us link in the left side navigation. If you do suffer data loss, 
MozyPro’s expert technicians will assist you with your questions and help you restore your data in no time.

Did you know?
92% of Best-in-Class companies store their remote office backup data in a secure offsite location, company headquarters or at a 
managed service/online backup service provider to ensure their data can be recovered when needed. 

                                                                                                                                – September 2007 Aberdeen Benchmark Report

This Quick Start guides you through the basics of installing and configuring the client, as well as backing up and restoring 
your data. For more detailed information about these processes, see the MozyPro User Guide for Windows.


